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John Savoy & Son, Inc. is an award winning American manufacturer of hardwood quarters
casegoods & lounge furniture.

For over 50 years, Savoy has fulfilled dormitory & military housing needs across the country by
providing quality, durable furnishings & exemplary customer service. You can Buy & Rely on US.

We have dedicated sales reps to assist you at every phase of your project—from the initial room
configurations & furniture coordination, right down to the installation phase to complete your project.
We want you to receive value added products and services while meeting budgetary demands.

e John Savoy & Son, Inc shall install items in specified rooms upon delivery between agreed
timeframe.

e This includes assembly and placement of all unloaded items prior to end of the work day.

e We will be responsible for moving items from storage site to its designated position in the
building.

e We shall verify and inspect all items. Any deficiencies (damage/overage/shortage) shall be
brought to the attention of the customer POC.

e We shall store damaged items in the location designated by the customer POC. We shall
maintain a complete file of all documents relating to each discrepancy. Copies of discrepancy
reports shall be forwarded to the customer POC on a daily basis.

e We shall repair or coordinate for replacement of damaged, defective, or missing items.

e All furniture, equipment and accessories shall be level, plumb, square, and in proper alignment
with adjoining furniture.

e We shall inspect to ensure that the furniture is free of surface dirt and defects, and that the
installation is complete and the furniture is ready to use.

Visit our website at
www.savoyfurniture.com

See for yourself the gquality that only Savoy has to offer.

Contact the factory direct (sales@savoyfurniture.com) to receive information
about our products or to locate a sales representative in your area.




